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SURVEY ANALYSIS 

 
 
 
 

124 questionnaires were sent  
 
 

42 questionnaires returned  
 
This equates to a 34% response rate 
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No reply 

Family/friends/neighbours would do this for me 

Shop would deliver 

Milk man/ mobile shop would deliver 

Family/friends/neighbours would take me 
shopping 
I would be unable to get my shopping 

If the council no longer provided a shopping service what would you do?  
Please Please tick all that apply. 
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Yes 
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Would you be willing to pay for someone to do your shopping or 
take you shopping? 

 
 
    



   
Q3  
Any other comments: 
 
Depends how much 
 
House bound, family member does shopping 
 
Very reluctantly.  This is very unfair after working until my illness 
 
I already pay 
 
Will depend on the cost 
 
Got no one to take me shopping or get it for me, if you took this service off me 
I would not be able to leave the house, as my legs are very bad and I have to 
have someone with me and as I live on my own I have no one 
 
The carers take me shopping once a week, very happy with this service.  
Thank you 
 
But I couldn't pay more than I pay now 
 
Crossroads care does my shopping 
 
Bedroom Tax 
 
A carer took me once and I'm unable to go owing to my disability.  I am 
already paying for my shopping to be done in my assessment 
 
Shopping is done by Care Providers - Thank you 
 
I am very happy with Village Domestic who provide my banking, shopping and 
Domestic 
 
 
 


